TERMS AND CONDITIONS

Thank you for choosing to stay at Casa Ventura, we very much look forward to meeting you and are
delighted to make you aware of our terms and conditions:

1. Payment
Payment is taken through paypal, the most secure on line payment method

At the time of your booking you will be asked to pay a deposit of 25% of the total cost of the duration of
your visit. This deposit is your only commitment until 10 weeks prior to your arrival.

2. Payment of Balance

The balance of the holiday cost must be paid at least 10 weeks prior to arrival. Please ensure that payment
is made within that time otherwise we reserve the right to treat your booking as cancelled, in which case
you could be liable to pay us the cancellation charges detailed below. If you arrange your holiday within 10
weeks of travelling then full payment is due with your booking.

6. If You Cancel Your Booking

If you wish to cancel your booking you must do so by email. In the event of a cancellation and to
compensate for any loss that may result from being unable to re-book that period of time, we charge the
following cancellation fees:

Period before departure within which cancellation notice Amount of cancellation fee (as % of
is received property cost)
More than 71 days Loss of deposit
70 - 41 days 40%
42 - 29 days 60%
28 - 0 days 100%

7. Insurance Requirements

Holiday and travel Insurance, including cancellation cover, is essential for your own protection and we
strongly recommend that you and all members of your party be suitably insured.



